Privacy Policy

Effective Date: 2024-12-16

1. Information We Collect

- Personal Information: Name, email address, contact details, and billing information.

- Usage Data: Data about how you interact with our platform, such as IP address, browser type, and
access times.

- Cookies: To enhance your user experience, we use cookies to store your preferences and session

details.

2. How We Use Your Information

- To provide and improve our services.

- To process payments and manage your subscription.

- To communicate with you regarding updates, promotions, or issues.

- To ensure the security and integrity of the platform.

3. Data Sharing
We do not sell your personal information. We may share your information with:
- Third-party service providers for payment processing or analytics.

- Legal authorities if required by law.

4. Data Security
We implement advanced security measures to protect your data. However, no system is entirely

secure, and we cannot guarantee the absolute security of your information.



5. Your Rights
- Access and update your personal information.
- Request the deletion of your data, subject to legal obligations.

- Opt-out of marketing communications.

6. Third-Party Links
Our platform may contain links to third-party websites. We are not responsible for the privacy

practices of these websites.

7. Retention of Data
We retain your information as long as necessary to provide our services or comply with legal

obligations.

8. Children's Privacy
Our platform is not intended for individuals under the age of 13. We do not knowingly collect

personal data from children.

9. Changes to this Policy
We may update this privacy policy from time to time. Any changes will be communicated through the

platform or via email.

10. Contact Us
For questions or concerns about this privacy policy, please contact us at:
- Email: support@hzma.sa

- Phone: +966554875275



